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Advisory Councils      
become regional - 
Members needed 

                      In this issue you will find part one of a series I am writing called “Caregiving 
Happens.” I was   inspired to write about my experience with caregiving after going back to the 
Midwest to help with the needs of my very ill father. I will be sharing actual feelings, experiences 
and issues and how my mother and I resolved them. I hope you are able to find value in these arti-
cles.   
  Eastern Area Agency on Aging (EAAA) is currently running a recruitment effort to enlist 
members for the EAAA Regional Advisory Councils. This year the EAAA Board changed the By-
laws so that instead of one Advisory Council, EAAA will have four Regional Advisory Councils. 
Each will represent one of our four counties in eastern Maine. These councils can work on identi-
fying and solving issues  specific to their region’s special needs.   

Last month the EAAA Board President, Virginia Fortier, and I traveled to Eastport in 
Washington County. We also have been to Bar Harbor and in Trescott (Washington County) on 
June 17, 2010.   

These meetings are not just recruitment efforts, but also provide attendees with information 
about services offered in their region and a chance to have a face to face discussion with me, 
Board member(s) and other staff from Bangor. I hope you will consider coming to one. The fol-
lowing is our schedule: (Please note that all the meetings begin at 10:00 a.m.)                                               
These dates are tentative. Please call ahead to confirm meeting times.  

June 29, Pinebrook Apartments, 10 Pinebrook Road, Franklin   
July 8, Dean Park House, 30 Murray St., Greenville  
July 13, St. Croix Apartments, 604 Main St., Calais   
July 15, First United Methodist Church,  703 Essex St., Bangor   
July 20, Newport Community Center, 65 North Main St., Newport  
All the meetings are taking place at EAAA Community Cafés. If you wish to stay for lunch, 

give me a call so I can make a reservation for you. I would like to encourage you to come and meet 
with me, staff and others and help Eastern Area Agency on Aging tackle the issues that confront 
our challenging rural area. Please come even if you don’t wish to sign up for a volunteer role.     
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Rene' Julian Defourneaux Sr.  
 

 
Rene' Julian Defourneaux Sr. passed away April 1, 
2010 after living a brilliant life. He was born on 
April 29, 1921 in Lebetain, France. Rene' may be 
gone, but his legend will live on for a very long time.  
 He is survived by his wife, partner and best 
friend, Virginia Ruth Edds Defourneaux. His six 
children and nine grandchildren who live in six dif-
ferent states and two European countries also survive 

him. Family and friends all over the world will miss Rene'.  
 While a young man, Rene' emigrated to the United States with his mother, Emilie and   
his sister, Marcelle, in order to join his father, Ernest in New Jersey. Rene' was very proud to 
have been naturalized as an American citizen and he was proud to serve in the Army's Office of 
Strategic Services during World War II.  
 He devoted over twenty years of his life to the United States Army both in Europe, para-
chuting behind the lines and in Southeast Asia, working with Ho Chi Minh to offer resistance 
help against communism in the region. He was definitely a member of the greatest generation.  
 During Rene's lifetime, his vocations and avocations could be listed as an artist, bread 
baker extraordinaire, smuggler, tool and die maker, photographer, carpenter, spy, private detec-
tive, coin and stamp collector, importer/exporter, author, raconteur and public speaker. His     
stories are captivating and historical and he has written and published four books.  
 Rene' loved technology and in the early 90's was among the first of his peers to have a 
computer and use an email address. He has had his own website, defourneaux.com. In recent 
years, he could be found using Skype on his computer to talk with and see distantly located   
family members and friends.  
 Rene' loved and enjoyed promoting his adopted city of Indianapolis. He was a dedicated 
Kiwanian and won many awards for perfect attendance and as a bell ringer for the Salvation 
Army. He was honored to be a member of the Indianapolis Literary Society and various military 
organizations and was also an active member of the All Souls Unitarian Church of Indianapolis.  
 In lieu of flowers and in honor of Rene', donations may be made to the All Souls                         
Unitarian Church Foundation, Kiwanis of Indianapolis Abe Lincoln Scholarship Program or 
Community Home Health Services Hospice. Interment will be in Arlington National Cemetery, 
Arlington, Virginia.   
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Just for You is published by Eastern Area 
Agency on Aging and edited by Carol Higgins 
Taylor, director of communications at EAAA. 
If you have questions or comments regarding 
content, please call Carol at 992-0135, 1-800-
432-7812, or email her at chtaylor@eaaa.org.   
EAAA programs are funded in part by the                      
Maine Department of Health and Human             
Services Office of Elder Services.                                                                                                                                   
 
EAAA is also a partnership 
agency of the United Way of 
Eastern Maine. 
 
EAAA is an Equal Opportunity Employer and 
Service Provider 
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Eastern Area Agency on    
Aging Community Cafes  
are open for lunch and                          
are serving everyone! 
Call 1 - 800 - 432 - 7812                                         
for a Community Café near 
you. 
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New Campaign Focuses on Improving & Coordinating                                    
Care for Older Adults 

 

Maine Campaign for Better Care (MCBC) launched May 3.  The multi-year initiative focuses on im-
proving health care quality, coordination and communication for vulnerable older patients and those 
with multiple health problems. The nation-wide effort is lead in Maine by Consumers for Affordable 
Health Care along with partners including the American Heart Association- Founders Affiliate, City    
of Portland Minority Health Program, Direct Care Alliance- Maine Chapter, Eastern Area Agency on 
Aging , Law Office of Alice E. Knapp, Maine Council of Churches, Maine Council of Senior Citi-
zens - Alliance for Retired Americans, Maine Equal Justice Partners, Maine Parent Federation, 
Maine People’s Resource Center and Maine Women's Lobby. 
 While health reform is now law, the hard work of fixing our health care system is just begin-
ning. For those with multiple health problems, our current health care system can be a huge chal-
lenge. From harmful drug interactions to duplicative tests and procedures to conflicting diagnoses to 
contradictory medical instructions, the healthcare system sometimes lets patients down. 
"Here in Maine we are ahead of the nation when it comes to health care reform.  Maine people have 
benefited from many consumer protections on our books that the rest of the country will just begin to 
benefit from under national health reform. But there is still a lot of work to do when it comes to mak-
ing sure our older residents and those with multiple health conditions get better care.  Lowering costs 
through better care and better health is critical. That's why we are thrilled to join this Campaign," 
says CAHC Executive Director Joe Ditré. 

 A national survey of Americans age 50 or older, conducted in March by Lake Research Part-
ners* for the national Campaign for Better Care, finds that three in four respondents (74%) want their 
doctor to talk and share information with each other.  Millions of people have experienced problems 
related to a lack of communication and coordination among their providers.  This study shows these 
problems tend to especially affect heavy users of the health care system and people of color: 
· 40% of people who take five or more medications, 47% of heavy users of the health care system, 
and one in three people age 50 or older say their doctors do not talk to them about potential interac-
tions with other drugs or over-the-counter medications when prescribing new medications. �
· 36% of heavy users of the health care system, and 20% of people age 50 or older, say they have   
received conflicting information from different doctors. �
· One in eight (13%) respondents - and 20% of Latino respondents - has had to redo a test or proce-
dure because the doctor or hospital did not have the earlier results. �
· 35% of respondents with multiple chronic conditions, and 30% of respondents overall, have had 
to themselves bring an X-ray, MRI or other test result to a doctor's appointment. �
· 45% of heavy users of the health care system, 40% of those with multiple chronic conditions, and 
29% of respondents overall have had to act as a communicator between doctors who weren't talking 
to each other.  



 

        Just for You  1 - 800 - 432 - 7812   —   EAAA.org  

5 

 Three-quarters of heavy users of the health care system (76%) have left a doctor's 
office or hospital confused about what to do at home.  

The statistics are staggering and the need for better care coordination is evident. One-
hundred organizations across the nation have joined together for the first time ever to work on the 
goals set by the national Campaign for Better Care; which is being lead by the National Partner-
ship for Women & Families, Community Catalyst and the National Health Law Program. For a 
complete list of Coalition members, visit www.CampaignForBetterCare.org.  

Do you want to help make a difference here in Maine?  If you are a family member or 
friend who arranges, coordinates or provides care for an older adult with multiple chronic health 
conditions – or are an older adult experiencing multiple health problems yourself, we invite you to 
share your story.  Call Consumers for Affordable Health Care at 207-622-7083 to set up a tele-
phone interview or you can fill out the Share Your Story form which is available to download at:  
www.mainecahc.org/cbc.htm.  The Campaign will use these individual and real-life stories as the 
compelling “Face” of the Campaign; conveying the urgent need to improve our health care deliv-
ery system so that it meets the needs of older adults, those living with chronic conditions and their 
family caregivers.  Let us know what is working exceptionally well, and where improvements 
should be made. 

Consumers for Affordable Health Care is a non-profit, non-partisan organization that has 
been helping Maine people get quality, affordable health care for more than 20 years. If you have 
any public or private insurance questions please call our toll free consumer HelpLine at 1-800-965-
7476.    

*Lake Research Partners conducted this survey, administered by Knowledge Networks, 
among a nationally-representative probability sample of N = 1,066 adults ages 50 and older. The 
survey was conducted March 26 through 30, 2010. The margin of sampling error for the survey is 
+ 3.0  percentage points. The sampling error is larger for smaller subgroups within the sample. 

EAAA looking for hand-weights 
Would you like to help a senior be more physically active? If so, please consider donating your 
gently used hand weights, leg weights and therabands to our senior exercise program, Growing 
Stronger! We are looking for hand weights that weigh 1-8 lbs, 
leg weights in a variety of sizes, and therabands in all three 
resistance levels. Your donation will be greatly appreciated by 
an area senior who is able to become stronger and more physi-
cally fit thanks to your generous donation. Please call Lisa 
Dunning at 1-800-432-7812 for more information or feel free 
to drop your donations off at 450 Essex St. Bangor.   
Thank you! 
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Caregiving happens 
By Noelle Merrill  

                                                                                         
I cannot completely explain why I bought that ticket to take me to my father’s house again, for the 
second time this year.  The first time my father called and said they needed my help, I didn’t hesi-
tate, just went immediately online and purchased a one-way ticket to Indianapolis.  I am not a 
compulsive person, nor do I travel spontaneously and I have a challenging and all encompassing 
full time job as the administrator of a social service agency.  For me to buy a one-way ticket 
somewhere was certainly out of character. The second time, I was preparing to head to a confer-
ence in Chicago.   

The plan was that after the conference ended, I would travel back to their house and check 
on them and take care of some of their business like their tax filing and a few other matters.  In-
stead, three days prior to my trip to Chicago my mother called and told me that my dad wanted to 
end his chemo treatments and come home.  He has been staying at the health center near their 
home because of all the medical issues that had arisen due to the drugs prescribed for his illness.  
This news really meant that my father wanted to go home to die.  My mother said that she needed 
my help immediately for her to be able to do this.  Again, I bought a one way ticket to Indianapo-
lis and left one day after the call.  I didn’t feel that I had any choice. 
   On the flight there, I concentrated on what my role would be as I helped my mother.  I 
even developed some limitations such as I would not bathe my father, nor would I clean his bot-
tom or even probably be able to help him change all his clothes. I was pretty certain that he would 
feel the same way I did about this work.  I thought we could surely hire someone for those jobs 
and that my mother and I would both be comfortable with that.  I had no clue what I was getting 
into, but I was pretty sure I was not capable of providing personal care services for my father. 
  When I arrived at their house, my father was in a hospital bed in the front room and my 
mother was trying to find something that he might want to eat.  She was exhausted and in pain 
from stress and her own illness, spinal stenosis.  My father could get out of the bed, with help, to 
use the portable toilet and he also was able to feed himself.  He had lost more weight since I had 
been there a month earlier and he was covered in lesions as a result of the chemotherapy.  Neither 
of them felt good, nonetheless one was the caregiver and one was the recipient.  I began to re-
think my role. 

My parents are very frugal and very private.  They didn’t want to hire people they didn’t 
know to come into their home to help.  They needed the help around the clock, but at $20/hr, 
would never have considered it as a viable option.  Instead, my mother ran ideas by me on varia-
tions of assistance.   
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For example she could have someone come in for a few hours during the day so she 
could take a nap, or they could come in for a few hours in the evening, when my dad was most 
active, while my mom made dinner. This would enable her to be available the other 20 hours of 
the day!  Of course, the $20/hr care people don’t do medication management or catheter care.  
Every day my mother came up with a different idea for hiring someone and in the end, we never 
hired anyone. 

Adult diapers become routine. By the time I arrived at their house, my father was ok with 
wearing them. Initially, it was very upsetting because when the diapers were put on him, the 
staff at the health center didn’t say anything about them, they just came in and put them on him.  
He was very upset by that. By the time I came to their place, he was resigned to his condition 
that required he be in bed and wearing diapers. Of course, when my dad had to go to the bath-
room, he didn’t want to go in the diapers and so he would ring his bell and my mother and I 
would come running. And then we would have to get him up out of bed and onto the portable 
toilet.  All of this had to happen in less than one minute usually.   

My father had complete confidence in us getting him up and out of bed and onto that toi-
let and then back in bed. Here we were, one 88 year old woman and his almost 60 year old 
daughter! We did it, we cleaned him up afterwards and we got him back in the bed. After one of 
these episodes I realized that I was the personal care assistant and if my dad was ok with it then 
I would be also. 

My dad had always been an independent strong willed man.  The disease he contracted 
caused him to lose energy and the ability to move much at all and become bedridden.  At the 
same time he had a very active mind. 

(Editor’s Note: Sadly Rene passed away April 1. Please see his obit on page 2.) 
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Man hikes Appalachian Trail to raise money for the                                         
Furry Friends Food Bank You can help!  

  
Bears, a snake or two, high humidity and sore feet. These are just a few of the things that Phil Pepin 
(pictured) is experiencing while hiking the Appalachian Trail to benefit Eastern Area Agency on 
Aging’s Furry Friends Food Bank.   
 He hit the trail in April and expects to return to Maine in early September. Clearly he is hik-
ing for love – a love of animals and a love of seniors. His dedication to both is taking him across 
2,175 miles of often rough but always beautiful terrain. 
 Pepin is walking the talk, as they say. Or hiking actually. And you’re never sure who will be 
sharing the trail. “After I went to bed last night, I was almost asleep when I heard a branch break,” 
logged Pepin. “It woke me up and I laid there intently listening. Sure enough a little while later I 
heard another branch break. I unzipped my tent and when I stood up I heard a loud snort and saw 

three white tailed deer bound off in different directions.” 
 While every day is a new adventure, the fact remains that 
Pepin put his whole life on hold, not to mention the sheer physical 
intensity of this endeavor, just to help seniors and animals that he 
doesn’t even know. 
 It is a sad sign of the times. The continually rising cost of food, 
medication and fuel can leave low-income seniors strapped forcing 
them to get “creative” to make ends meet. For example, without pet 

food, seniors share their own meals with their animals. The Furry Friends Food Bank’s goal is to en-
sure that seniors receive supplemental pet food so they are not faced with the heartbreaking decision 
of giving up their friend or going without to feed it. 
 Pepin is in regular contact with his wife, Robin, who helps EAAA chart his progress. To     
follow his journey, log on www.eaaa.org. Also befriend Pepin at Philpepin Hike on Facebook.             
If you would like to donate on line, log on www.eaaa.org  or send a check made out to EAAA.                   
Please put “FFFB Hike” in the memo section. Mail to 450 Essex St., Bangor, ME 04401. 
 The Furry Friends Food Bank is short on pet food and 
money. Our goal for this campaign is $10 per mile or $21,750. 
Our cupboards are bare most of the time now because we   
distribute the food as quickly as it comes in due to a growing 
client list. Dog and cat food donations may also be dropped 
off at EAAA’s offices on Essex St., as well. 
 This program depends on donations from caring private 
citizens. Every dollar and every bag makes a difference. 
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What’s your Plan B? 
Janet Lewis, LSW 

  
 On an ordinary day we go about our business, not giving much thought to 
the “what ifs” until something happens that interrupts our normal flow. Then, 
we make quick change arrangements…a neighbor lets the dog out, a team-
mate’s mother brings your player home while you attend to whatever has 
pushed you off track. If you are a caregiver of a frail, elderly adult who is dependent on you, 
these quick change arrangements are much more difficult to navigate, but could not be more im-
portant to prepare for. 
   Lucky caregivers in a perfect world share the responsibilities of care and supervision 
with other family members who live close by and are always available. Unfortunately, families 
are spread out all over and many are working full time jobs, thus not immediately available.  

Some family members simply are not interested or able to be part of the plan. All too  
often a dependent elder has one caregiver who is the keeper of the schedule, the medications, 
the allergies, the special diets or special needs. If that caregiver becomes suddenly incapacitated 
all of the pertinent information that helps to keep their loved one safe also becomes unavailable. 
This is particularly unfortunate when the elder at home is a person with memory loss and cannot 
advocate for themselves in a time of crisis or change. 
   So, what is your plan B for the person that you care for if you are the only caregiver    
involved?  Each situation is very different, but it would always be advisable to consider far in   
advance who might be a back up person and start a conversation. A trusted neighbor? A friend 
from church? A co-worker? Keep an updated list of medications and dosages, daily schedule, 
Dr’s contact information and any important information that would assist someone filling in at 
the drop of a hat.  

Having this information available will facilitate a temporary smooth transition for       
everyone. If you are a caregiver of a person with memory loss, consider getting a “Safe Return” 
bracelet-one for them, and one for you. That way, if you are in an accident or hospitalized the 
staff will be able to see that you care for someone with memory loss, as noted on the bracelet.  

Information about the Safe Return program can be located at the Maine Alzheimer’s   
Association or Eastern Area Agency on Aging.  

It also is a good idea to let your physician know as well as the physician of the person 
that you care for about your caregiver responsibilities so that it is documented. In a pinch, this 
information could be very helpful. Most helpful, however, is to start thinking about getting a 
solid “plan B” in place for your peace of mind, and the safety person that you care for. 
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Bangor      
2:00-3:30 
3rd Tuesday of the month  
450 Essex St. Bangor ME 
Contact: Dottie VanHorn, LSW,  
 
Bangor 
2:00 - 3:30  
1st Thursday of the month  
Sunbury Village 
Contact: Dottie VanHorn, LSW 
  
Blue Hill  
2:00 - 3:30  
4th Tuesday of the month,  
Parker Ridge  
Contact: Janet Lewis, LSW 
  
Dover-Foxcroft 
1:00-2:30  
3rd Tuesday of the month  
Borestone Room Mayo Hospital 
Contact: Gail Rush, LSW   

EAAA CAREGIVER SUPPORT & EDUCATION GROUPS  
 

For more information, call 1-800-432-7812  

Corinth  
10:00 - 11:30  
1st Tuesday of the month 
Corinth United Methodist Church 
contact: Gail Rush, LSW 
 
Ellsworth 
2:00-3:30  
2nd Tuesday of the month  
Ellsworth Library, Riverside Room  
(focus on Alzheimer’s and other               
dementias)  
contact: Janet Lewis, LSW  
 
Southwest Harbor 
10:00-11:15  
4th Wednesday of the month  
Southwest Harbor Health Clinic  
Conference Room  
Contact: Janet Lewis, LSW 
 
If you are interested in a support 
group but don’t see one in your area, 
give us a call at 1-800-432-7812           
and ask for Deb Poulton. 
We will try to accommodate you.  

 Support and education groups are important because they bring people together who are 
sharing a common experience. Through conversation, they learn from each other and offer a type of 
understanding that can only come from someone who “walks in their shoes.” 
  They feel like they are listened to, and sometimes another member will make a helpful sug-
gestion to a fellow caregiver. Many times, at the end of a group, caregivers will say they feel better 
after having “vented” their frustrations, and feel a bit more energized. Laughter is also encouraged! 
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EAAA Community Cafes.  Please call for a reservatio n. 
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         A publication of Eastern Area Agency on Aging.                                                                      
        Information to help you live well and age well.   

 
Eastern Area Agency on Aging is the best source of information, options, and  
services for seniors and their families.  Call us for anything.  We will try to help. 
 

Eastern Area Agency on Aging 
450 Essex St. 

Bangor, ME  04401 
1-800-432-7812 

EAAA.org 

                                                                                                                                                                            


