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The Board, staff and volunteers of Eastern Area Agency on Aging (EAAA) have 

spent the past year in  reflection on the experiences and lessons from our 45 year 

history and in preparation for the next decade.  In looking back over our history,    

we concluded it was time for an update to our mission statement: 

It is the mission of EAAA to provide older adults, caregivers, and adults with            

disabilities in Hancock, Penobscot, Piscataquis, and Washington counties in Maine 

with the information and access to resources they need to be healthy, engaged, and 

supported in their communities. 

It has always been vital to every member of the EAAA team that we stay true to our 

mission. To achieve our goal, we provide services that support people as they age so 

they are able to remain in their communities in the way they want to live. In 2018, 

we had the opportunity to assist over 11,000 community members. Each year we see 

the needs of older adults in our region become more complex and it is only through 

the collaboration with community partners and their support across our four counties 

that we can continue to meet the growing demand.  

We are very thankful for individuals, organizations and foundations that sustain our 

efforts through private donations, fundraising and grants. The funds raised allow us 

to integrate innovative service delivery methods to support our communities.  

Looking ahead to 2019 and beyond, we          

move forward  with one goal in mind, to   

serve the needs of community members         

in eastern Maine through collaboration        

and with compassion, and understanding      

that change is the only constant in our        

lives. We will work as a team to embrace            

that change and help guide those who        

need our support navigating the             

“third age” of life.   

Thank you.  

Dyan Walsh 
Executive Director 

Medicare Counseling: 
7,191 clients,                   

$1,936,766 saved 



Furry Friends Food 
Bank: 779 clients, 

74,153 lbs. of pet food 



Client gains much needed weight on Meals on Wheels 
 

After being discharged from a nursing home after a 9 month stay, an older adult in Eastern Maine was      

worried about how she would get food on her table. She had been struggling to keep weight on, and her  

doctor was getting concerned.  
 

She called Eastern Area Agency on Aging and was referred to Meals on Wheels and quickly found out how 

much of a help the meals would be in her everyday life. Within four months of receiving Meals on Wheels 

she had gained half the weight her doctor wanted her to: ten pounds! Since then she hasn't stopped seeing 

increases in strength and energy levels and her doctor is overjoyed with her progress. 

Commodities program reduces                                      

a client’s isolation 
 

A Commodity Supplemental Food Program              

participant with agoraphobia, which is defined as the 

fear of places or situations that might cause panic, 

helplessness, or embarrassment, was experiencing 

food insecurity in her life but was having a hard time 

getting the courage to overcome her fear of visiting 

food pantries, and other food resources that could 

help her with her challenges.  
 

After signing up for the Commodity Supplemental 

Food Program and placed at a site in Penobscot 

County where the staff are especially friendly, she 

has seen a decline in her symptoms of agoraphobia 

and now visits the distribution site each month. It 

has had a snowball effect. 
 

Now that she's visiting the site each month she        

reports that she feels much less lonely, but also      

explained that the best part of the program is that the 

food in the box she receives allows her to do more 

baking which is her favorite hobby. And baking 

more, she's able to invite over friends for sweet 

treats that are hot out of the oven, which also makes 

her house is warmer during the colder months and 

much more cozy. Additionally, she has met more 

people in her community, and found out about other 

resources  like a food cupboard card, the Property 

Tax Fairness  Credit, and is utilizing a local clothes 

closet. 

Help with Medicare 
 

A couple came in for advice. He was a school 

teacher and had never paid in to Medicare and    

she had always worked their family business.              

Though she had been advised by her accountant to 

start paying  into Medicare, she was fearful she  

was short on quarters, as she hadn’t been paying   

in very long.   
 

She was getting her insurance coverage though       

her spouse's plan, which was costing $1,000 

monthly out of his retirement.   
 

EAAA advised the couple to visit Social Security, 

and after that appointment couple found that she 

had earned 32 quarters of Medicare.  
 

The cost for Medicare Part A would be 240.00              

a month, and Medicare Part B a month 135.00.         

They also found a supplemental insurance plan, 

which cost $145 a month, and a Medicare part D 

plan for $15.00 a month.     
 

The total cost of all of the insurance was $535 a 

month. The couple also learned from Social          

Security that in two years, she will be eligible for 

premium-free Medicare Part A.  
 

Even though the clients are paying $535 a month, 

they are saving $565.00 a month. And in just two 

years, the savings goes to $705 a month.   


